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Overview
• What is what?

• Cleaning:  Physically removes visible dirt/debris
• Disinfection: Use of chemicals to kill germs after 

cleaning (some products do both)

• Why is it important? 
• Germs can live for a long time in the environment and 

can be transmitted to susceptible residents or staff

• What are the high risk areas in your facility?
• May include high touch surfaces, shared resident 

equipment (includes medical devices, activity items, 
communal spaces, bathrooms, etc.)
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Recommendations
• Environmental Cleaning/Disinfection

• Daily for high touch areas
• Cleaning from high to low (floors last)
• Terminal cleaning upon discharge or when Transmission 

Based Precautions (TBP) are stopped
• Consider cleaning TBP rooms last on a unit 

• Equipment Cleaning/Disinfection
• Define how things are cleaned and by whom
• Assure reusable equipment is cleaned/disinfected in 

between residents
• Assure staff are following instructions for use and contact 

times for products
• Consider a cleaning grid to outline responsibilities
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Cleaning/Disinfection Products

• Are the products EPA approved?

• Can staff find/read disinfectant labels?

• What and where is the contact time?

• What PPE is needed for safe mixing/use?

• How are they prepared and stored?
• Pre-mixed or mixed in house?
• Dated appropriately?
• If your agents are mixed in the facility (dispenser), they should be 

checked regularly for accuracy and quality control must be done
• Bleach solutions should be made fresh daily
• Cleaning products should not be “topped off”
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Staff Training
• How and when are staff trained?

• Upon hire? Annually? With new equipment?
• How about contracted staff?

• What is included in staff training?
• Overview of products used for cleaning/disinfection (and prep)
• Process for cleaning reusable resident equipment
• Importance of cleaning and disinfection
• Is contact time a focus for training?

• How does your facility train?
• Hands on, electronic learning modules, policies, teach back?
• Manufacturers will often provide on-site training and QC
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Training - Contact Time
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Auditing/Compliance
• Do you audit environmental cleaning for compliance?

• Use of rounding checklists/ black light inspections/ ATP swabs
• If you do this, rotate sites tested

• Engage your EVS staff to help; you are partners in preventing infections!
• Observe staff use/preparation of cleaning products
• Observe and discuss staff understanding of solution prep/dilution/ proper use
• If you use a contracted service, ask for competencies
• If your contracted staff is performing QA, ask to see where this is recorded

• Do you audit equipment cleaning?
• Observe staff use of cleaning products
• Observe cleanliness of reusable equipment
• Observe and discuss staff understanding of contact time
• Provide real-time, targeted education as needed

• Do you audit the actual products?
• Are the lids to wipes open on rounds?
• Are solutions dated appropriately?
• Are products expired?
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Let's Discuss! 
Remember - The Best Learning We Do is from Each Other!

• What are your Facility Practices/Protocols?

• What are your Successes?

• What are your Challenges?

• Do you have any Questions or Topic Suggestions?
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References and Helpful Resources

• CDC Key Definitions:
https://www.cdc.gov/hai/prevent/resource-limited/definitions.html
• Guidelines for Environmental Infection Control in Healthcare Facilities:
https://www.cdc.gov/infectioncontrol/guidelines/index.html
• EPA Registered Disinfectants
https://www.epa.gov/pesticide-registration/selected-epa-registered-disinfectants
• How to read a disinfectant label
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